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Professional Care Providers (PPA) as an interdisciplinary team play a
role in maximizing the implementation of patient-focused services, one
of which is through providing education. Education is carried out to
help patients and their families better understand the health problems
they are facing. PPAmust comply with professional norms and ethics
in providing education to patients and their families. This research
aims to analyze the influencing factorsPPA Nutrition compliance in
providing education to patients and families at RSUD Prof. Dr. H. Aloei
Saboe Gorontalo City using descriptive research typequantitative
approach. The data collection method was carried out through
distributing questionnaires to Nutrition Care Professionals (PPA) at
RSUD Prof. Dr. H. Aloei Saboe Gorontalo City. The research results
showed that predisposing factors (knowledge and attitudes), enabling
factors (infrastructure, work environment and socialization), and
reinforcing factors (role of management and policy) obtained
measurement results (score > 50%). Of these three factors, the
predisposing factor is the factor that most influences the level of PPA
Gizi compliance in providing education to patients and families at
RSUD Prof. Dr. H. Aloei Saboe Gorontalo City.
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1. INTRODUCTION

Hospitals are defined as facilities that

responsibilities include assisting in the
satisfaction of patient care needs, maximizing

offer primary care for certain diseases or
situations according to age groups, organ
systems, types of disease, or other specialties
[1]. Professional Care Providers (PPA) as an
interdisciplinary team consisting of doctors,
nutritionists, physiotherapists, pharmacists
and nurses who provide patient care is one of
the services offered by hospitals. PPA

the delivery of patient-focused services,
coordinating and communicating, education
and advocacy, maintaining quality control,
and managing patient service costs [1].

The quality of services provided by
PPA can have an impact on providing care to
patients, but not all PPA are compliant in
providing health care and being kind to
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patients. In addition, PPA is required to
comply with ethics and professional
standards in providing education to patients
and their families. Providing education is
carried out to support the return of health
functions to normal and maintain optimal
health. Education begins when the patient
first arrives at a health care facility, then
continues throughout treatment and after the
patient is discharged [1].

Health education can help patients
and their families know and understand their
health problems, increase knowledge and/or
skills about health problems, the ability to
achieve optimal health, support decision
making regarding necessary care and play a
role in the service process provided [2].The
involvement of patients and their families in
patient care in hospitals shows good results,
where patients and their families play a role
in making joint decisions regarding treatment
and collaborating with patients can help
maximize the patient's recovery. Apart from
that, it is important to involve family
members in nursing coordination [3].

In the research journal at Dr. Lung
Hospital. HA Rotinsulu Bandung carried out
observations on one of the PPA, namely
doctors and nurses who conducted visits to
assess the educational needs of newly
admitted patients, then the information was
conveyed to the PPA involved, such as
physiotherapists,
nutritionists to educate patients. Observations
continued with the nutritionist who was
educating the patient about the patient's
nutritional intake, but the provision of this
education was not documented by the
nutritionist. The nutritionist must provide
proof of signature in the educational format.
This can lead to misunderstandings in
coordination between PPA, one of which is
doctors as clinical leaders [4]

pharmacists and

RSUD Prof. Dr. H. Aloei Saboe
Gorontalo City is one of the type B hospitals
in Gorontalo city which functions as a referral
center for medical services in the Gorontalo
City area and is the largest hospital in
Gorontalo province. Based on an initial
survey at RSUD Prof. Dr. H. Aloei Saboe,
through interviews with the Health
Sub-Coordinator  regarding
Professional Care Provider (PPA) compliance,
obtained information that not all PPAs fill in
the education sheet, including PPA
nutritionists. Nutrition experts are spread
across several rooms and only some of them

Promotion

fill out the education and information
formats. Researchers are interested in finding
out more about the variables that influence
PPA Gizi compliance in providing patient and
family education at Prof. Hospital. H. Aloei
Saboe Gorontalo City.

2. METHODS

This type of research is descriptive
research using a quantitative approach. The
population in this study was 16 Professional
Nutrition Experts (PPA). The entire
population was used as the research sample.
Sampling is determined depending on the
total number of samples [5].

The instrument used in this research
is a questionnaire consisting of question items
related to factors that influence PPA
compliance by nutritionists in providing
education to patients and families. The
measurement scale in this study uses the
Guttman scale. The Guttman scale is a scale
that only has two intervals, one of which is
"yes-no" [5]. The data analysis approach used
in this research is quantitative descriptive
analysis

3. RESULTS AND DISCUSSION
3.1 Respondent Characteristics

Table 1. Characteristics of Respondents

No Respondent Characteristics

Amount Percentage

(n=16) (%)
Man - -
1  Gender
Woman 16 100%
2 20 - 27 Years 1 6.25
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28 — 35 Years 8 50%
Age 36 —43 Years 4 25%
44 — 51 Years 3 18.75%
>52 Years - -
) D3 Nutrition 15 93.75%
3  Education
S1 Nutrition 1 6.25%
15 years 1 6.25%
) 6 —10 Years 6 37.5%
4  Length of working
11 -15 Years 5 31.25%
16 — 20 Years 4 25%

Table 1 shows the characteristics of
the respondents in this study, where all
respondents (100%) were female and were in
the age range above 20-51 years. Then the
table above shows that respondents have a D3
Nutrition education level of 93.75% and a
Bachelor of Nutrition education level of

6.25%. The percentage of respondents based
on work experience was highest at 6-10 years
at 37.5% and the lowest at 1-5 years at 6.25%.

1. Validation of Research
Instruments

a. Validity test

Table 2. Validation Test of Research Instruments

Item no Rcount

Rtable (5%) Information

1 a (constant)

a (constant)

0.527

0.851

0.805

0.747

N| N |G| W

a (constant)

Valid
Valid
Valid
0.497 Valid
Valid
Valid
Valid

The table above shows that the seven
questions in the research instrument
(questionnaire) are considered valid. This is

based on the validity test, which obtained a
value of rcount > r table (0.497).

b. Reliability Test

Table 3. Reliability Test of Research Instruments

Cronbach Alpha

Rtable (5%) Information

0.617

0.497 Reliable

The table above shows that the
research instrument (questionnaire) used is
reliable or consistent based on the results of
the a > r table (0.497).

2. Data analysis

Table 4. Factors that influence PPA nutrition compliance

P
No Factors Affecting Compliance Average erc(eo/n)t age Ket
o
1 Predisposing Knowledge 4 100% Predisposing
Factors (n=4) factors influence
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Attitude 4 100%
(n=4)
Facilities/Infrastructure (n 1.9 94%
=2)
) Enabling Factors Work environment 29 96% Ena~bling factors
(n=23) influence
Socialization 1.8 88%
n=2)
Management Role 1.6 81% Reinforcing Factors
3 Strengthening (n=2) influence
Factors Policy 2 100%
n=2)

In the table above, three criteria are
used to assess the factors that influence PPA
Nutrition consisting of predisposing factors,
supporting factors, and reinforcing factors.
Knowledge and attitude criteria are analyzed
on predisposing factors, analysis of enabling
elements includes facilities and infrastructure,
work environment, and socialization and
analysis of reinforcing factors includes criteria
for the role of management and policy.

The results of the analysis show that
each criterion in the questionnaire instrument
which was filled in by the Nutritionist
received a score of more than 50%.Each
criterion examined in this research variable is
evaluated, if the result is in the range of 0-50%
it is stated as having no effect, and if the result
is 51-100% it is stated that the factor is
influential [5]. Based on the analysis results,
the highest score for each factor criterion was
100%, while the lowest score was 81%.

Discussion

Care Professionals are an
interdisciplinary team consisting of doctors,
nurses, physiotherapists, nutritionists and
pharmacists who, based on their
specialization, educate patients about health
problems. This effort is made to provide
opportunities  for = communities  and
organizations to increase awareness and
develop skills and knowledge to improve
patient health.

This research aims to determine the
factors that influence the level of PPA
compliance in providing education to patients
and their families at RSUD Prof. Dr. H. Aloei
Saboe Gorontalo City. Predisposing, enabling

and reinforcing variables all have an impact
on the level of PPA Nutrition compliance at
Prof. Hospital. Dr. H. Aloei Saboe Gorontalo
City in educating patients and their families.
This is shown by the results of measuring each
criterion on the questionnaire instrument
which has been filled in by the Nutrition
Installation officer with a score of more than
50%.

a. Predisposing Factors

Based on the research results on the
knowledge variable from the 4 question items,
the percentage was 100%, meaning that all
respondents had a very good level of
knowledge. Knowledge plays a crucial role,
especially in providing education to patients
and families. Nutritionists as part of an
interdisciplinary team must have the
knowledge to identify and describe certain
nutritional problems that occur in a person,
along with the causes or etiology [6].

Furthermore, the attitude variable
from the 4 question items obtained a
percentage of 100%, meaning that all
respondents had very good attitudes. In this
case, the PPA nutritionist's attitude in
providing education to patients and families
is in the very good category. Nutritionists
have a sense of responsibility in providing
education to patients and families, where this
education helps patients in efforts to change
behavior related to nutrition so that they can
improve the quality of nutrition and health of
clients, including changes in knowledge,
changes in attitudes, and changes in actions
[7]

This research is in line with research
[8] regarding compliance evaluation which is
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linked to attitudes obtaining 80% positive
sentiment. Attitude includes aspects of the
cognitive =~ component. = The  cognitive
component in question is in the form of a
person's understanding, knowledge, beliefs
and views on information and knowledge
about an object [9].

b. Enabling Factors

Based on the results of research on the
infrastructure variable from the 2 question
items, the percentage was 94%, meaning that
the infrastructure owned by the hospital
supports professional care providers (PPA)
nutritionists in  providing education.
Infrastructure and facilities are a collection of
tools used in an activity process that function
as the main and supporting tools to achieve
the desired results [10]. In this case, there are
guidelines and educational forms that PPA
nutritionists can use in providing education to
patients and documenting them by signing on
the educational form sheet.

The work environment variable from
the 3 question items obtained a percentage of
96%, meaning that the work environment at
RSUD Prof. Dr. H. ALoei Saboe is very good.
According to [11] the work environment is
everything that is around the worker and that
can influence him in carrying out the assigned
tasks. This can be seen by 96% of respondents
who provide nutrition education to patients
and families by recording them on the
education form because other friends do it.

The socialization variable from the 2
question items obtained a percentage of 88%,
meaning that the respondent had good
socialization. Employees who receive good
socialization will have a better understanding
of the importance of complying with
applicable norms and regulations [12]. Thus,
a positive work environment and an effective
socialization process can help increase
individual work compliance.

c. Strengthening Factors

Based on the research results on the
management role variable from the 2 question
items, the percentage was 81%, meaning that
81% of respondents considered management
to have a role in supporting PPA Nutrition in
providing education to patients and families.

However, this still requires attention from
management because there are respondents
who rated "no" on this variable.

The policy variable from the 2
question items obtained a percentage of 100%,
meaning that all respondents considered that
there were policies related to effective
communication and guidance in providing
education to patients and families. The role of
management and policy is very influential in
shaping individual work compliance. A
supportive, encouraging and conducive
environment for work can be created for staff
members through competent management.
They are also responsible for ensuring that the
socialization process in the workplace is
carried out well, so that employees can
understand the applicable values, norms and
company culture [12].

The role of management and policy is
very important in shaping individual work
compliance. In order for employees to feel
comfortable, satisfied, and more likely to
comply with workplace laws and regulations,
it is their job to provide a friendly work
environment and fair policies.

4. CONCLUSION

a. Professional Nutrition Care
Provider (PPA) at RSUD Prof.
Dr. H. Aloei Saboe Gorontalo
City is compliant in providing
education to patients and
families, this is demonstrated by
the results of the analysis
obtaining a score of >50% for

each  compliance  criterion
studied.

b. Of the three factors that influence
compliance, namely

predisposing factors (knowledge
and attitudes), enabling factors
(infrastructure, work
environment, and socialization),
and reinforcing factors (role of
management and policy), the
results show that predisposing
factors (knowledge and
attitudes) have the most
influence. towards nutritional
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PPA compliance in providing
education to patients with an

holding effective communication

training, especially for

average  percentage  value Professional ~Care Providers
obtained of 100%. (PPA). as an interdisciplinary
team.
SUGGESTION It is recommended that further
a. If welook at the research results, research be carried out to
the average percentage of factors determine  the extent of
that influence compliance is compliance of Professional Care
above 80%, but this still requires Providers (PPA) other than
attention from the hospital to nutritionists  in  educating
maintain the performance of patients and families in
human resources, such as hospitals.
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