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This study is a systematic review of the literature related to the
integration of da'wah values in Surah An-Nahl verse 125 with a
modern management framework. Using the PRISMA method, 50
selected studies from 2014-2023 were analyzed thematically to identify
patterns of interpretation, application, challenges, and directions for
scientific development. The results indicate that the three principles of
the Qur'an al-hknowledge, knowledgezAh Al-hasanah, and al-
mujadalah bi-allatt hiya ahThe principles of Islamic da'wah have been
recontextualized and integrated with the POAC (Planning, Organizing,
Actuating, Controlling) management function, thus giving rise to the
Value-Based Islamic Management approach. These studies
demonstrate the application of Qur'anic principles in various
contemporary da'wah contexts, particularly digital da'wah, Islamic
education, community empowerment, and organizational
management. However, existing research is still dominated by
conceptual studies with limited empirical evidence, evaluation
instruments, and minimal focus on marginalized groups such as
people with disabilities. This study offers an integrative conceptual
framework to strengthen the formulation of values-based da'wah
management theory and encourage more rigorous empirical research.
These findings are expected to enrich da'wah management theory,
strengthen institutional practices, and be considered in the
development of inclusive and adaptive da'wah policies.

This is an open access article under theCC BY-SAlicense.

Corresponding Author:
Name: Moh.Agil Nuruzzaman

Institution: Institut Agama Islam Pangeran Diponegoro Nganjuk

E-mail: agil@updn.ac.id

1. INTRODUCTION

communities targeted by da'wah [1].

Islamic da'wah is a multidimensional
activity that is not only religious-spiritual in
nature but also requires systematic planning,
organization, implementation, and control. In
the contemporary context, the challenges of
da'wah are increasingly complex with the
development  of  digital technology,
globalization, and the diversity of the

Therefore, a management approach is needed
that is not only technically effective but also
remains rooted in Islamic values and
principles.

Surah An-Nahl verse 125 explicitly
offers three main approaches to da'wah: al-
hikmah (wisdom), al-mau'izAh Al-hasanah

(good advice), and al-mujadalah bi-allatt hiya
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ahsan (debate in the best way). This verse is
often cited as a theological and
methodological foundation for da'wah
management[2]. although
numerous studies have discussed these
principles, research that systematically
integrates them with modern management
frameworks such as the POAC (Planning,
Organizing, Actuating, Controlling) function
is still limited and tends to be scattered; [3].
Furthermore, studies on the
operationalization of these principles in the
context of digital, inclusive education, and
community empowerment are still partial and
lack integration within a comprehensive
conceptual framework.

Based on the initial review, this study
identified three major gaps in the literature.
First, there is a theoretical gap, characterized
by the lack of in-depth integration between
the principles of da'wah (Islamic preaching) in
Surah An-Nahl verse 125 and modern
management theory. Second, there is a
contextual gap, where the adaptation of these
principles in the digital age and multicultural

However,

society still requires stronger empirical
support. Third, an applicability gap was
found, namely, their application is still limited
to special groups such as people with
disabilities, and has not been established
within a clear management framework.

Therefore, this study aims to
systematically review the literature on da'wah
management based on Surah An-Nahl verse
125 in order to: (1) identify its integration
patterns with modern management functions
(POAC), (2) analyze its applications,
challenges, and successes in various contexts,
and (3) formulate a priority research agenda
for the future. The research questions are
focused on answering how the principle is
interpreted and integrated, in what contexts it
is applied, and what research gaps need to be
explored.

This research contribution is expected
to have three levels of impact. Theoretically,
this study enriches Islamic management
theory with an integrative framework

between Quranic values and management
science. Practically, the results can serve as
operational guidance for preachers and
Islamic missionary institutions in designing
effective and ethical programs. At the policy
level, these findings can be wused as
considerations for developing inclusive,
adaptive, and evidence-based Islamic
missionary programs.

2. RESEARCH METHODOLOGY

This study adopted a systematic review
method based on PRISMA (Page et al., 2021)
to ensure transparency and completeness of
reporting. This method was chosen to
comprehensively identify, evaluate, and
synthesize all relevant studies.

A literature search was conducted in
April 2023 in leading multidisciplinary
databases, namely Scopus, Web of Science,
DOA]J, and Dimensions, plus grey literature
from institutional repositories and Google
Scholar. The search strategy used keywords in
Indonesian, English, and Arabic with Boolean
operators. The selection process applied strict
PICOS criteria, where studies must discuss
the application of the da'wah principle in
Surah An-Nahl verse 125 (Hikmah, Mau'izah
Hasanah, Mujadalah) in the context of
contemporary management or
communication (2014-2023), and be published
in scientific articles in Indonesian, English, or
Arabic.

Selection was carried out in stages by
two independent researchers through
identification,  abstract  screening,  full
manuscript eligibility assessment, and final
inclusion, using Mendeley software to remove
duplicates. Data from selected studies were
then extracted into a standard spreadsheet.
Given the heterogeneity of the studies, data
synthesis was conducted narratively and
thematically [4]. Analysis was conducted
using thematic analysis [5] assisted by NVivo
12 software, with results presented in
descriptive narratives enriched with tables
and visualizations.
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Figure 1. PRISMA Flowchart of Literature Selection

Note: This process confirmed that from
the initial 993 records, after rigorous
screening, the 50 most relevant and high-
quality studies were included in the final
analysis. These studies formed the basis for
the thematic synthesis presented in the
Results section.

3. RESULTS

Based on a systematic selection process
according to the PRISMA diagram, 50 selected
studies were analyzed thematically. The
analysis yielded four main themes reflecting
the development and focus of studies on
Surah An-Na'ah-based da'wah management.
The findings are presented narratively and
supported by a synthesis table.

Interpretation of the An-Na Principlehl: 125
as the Ethical Basis and Strategy for
Preaching Management

All literature (n=50) agrees that there
are three methods in QS. An-Nahl: 125 namely
al-hknowledge, al-wantzAh Al-hasanah, and al-
mujadalah bi-allatt hiya ahsanis the core of
effective and ethical da'wah management.
However, its operational interpretation has
evolved.

Al-HIkmah is not only understood as
intuitive wisdom, but as a rational
strategy based on data and context.
Studies emphasize thathwisdomIn
management, this means conducting
a needs assessment, understanding
the characteristics of the mad'u
(targets of da'wah), and choosing the
right media and messages, a process
that is parallel to the planning
function in POAC.

Al-Mau'izAh Al-HAsanah is explored
as the art of empathetic and
educational persuasive
communication. [6] Emphasize that
this principle requires the delivery of
da'wah material using constructive
language, good examples (qudwah),
and attention to the psychological
condition of the congregation. Within
a management framework, this is
closely related to the actuating and
leadership functions.

Al-Mujadalah bi-allatt hiya ahSan is
no longer seen as merely a debate, but
rather as a dialogic and participatory
approach to resolving differences.
Show that this principle is relevant to
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conflict management and negotiation
within da'wah organizations, as well
as a controlling function to ensure

discussions remain productive and on

track.

Table 1. Synthesis of Interpretation of the An-Na Principlehl:125 in Management Framework

Contemporary

. Classical , Relationship Examples of
Qur'anic . Interpretation . S .
. Interpretation , with POAC Applications in
Principles . (Da'wah . .
(Tafsir) Function Literature
Management)
Strategic
Knowledge, Planning: Context Planning digital
Al-Hwisdom accuracy in analysis, mad u Planning preacbmg c.ontent
words and segmentation, for millennials
deeds. data-based (Nasution, 2019).
method selection.
Strengthening
Muslim Family
Faith and the
Managerial Importance of
Communication: Da'wah in the
Heart Delivering Dlgltal Age:
Al- . messages that are . Insights from
" touching . Actuating &
Mau'izAh advice with persuasive, Leadin Scholars of Al-
Al-Hasanah educational, and 8 Aziziyah
tenderness.
value-based Samalanga
(qudwah Islamic Boarding
hasanah). School through
the Lens of
Islamic
Philosophy [7].
Conflict
Management &
. Dialogue: Surat Tugas
Al- g;gtlii;n the Constructive Controlling Review
Mujadalah... (lo icaly resolution of & International
al-Ahsan g ’ differences of Evaluating Journal of Asian
polite). . .
opinion, Education [8].
negotiation,
feedback.

Integration with Modern Management
(POACQ) and

Functions

Organizational Effectiveness

A total of 32 of the 50 studies (64%)
explicitly discussed the integration of the An-
Nahl:125 with management theory, especially

Improving

the POAC (Planning, Organizing, Actuating,
Controlling) framework.
Wisdom-based = Planning:

Studies

show that good da'wah planning

must start

withhwisdom.

stated

thathwisdomdirecting the planning
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process to be visionary, realistic, and
adaptive to social change.
Collaborative Organizing: The Mau'i
Principlezoh hasanah and mujadalah
encourage a non-rigid hierarchical
organizational structure for da'wah,
but rather a collaborative network
(shurah/musyawarah). Found that
the implementation of these values
increased team cohesiveness and
member participation.

Motivating  Actuation: =~ Mau'izoh
hasanahis key in the actuating
function, namely motivating and
directing human resources (dais,
volunteers) with a coaching and
empowerment approach, not just
instructions [3].

Dialogic Controlling: The control and
evaluation function is no longer seen
as top-down supervision, but as a
constructive mujadalah process that
provides feedback, makes joint
improvements, and maintains the
moral quality of the program [9].

Contextual  Applications in  Various
Contemporary Fields of Da'wah

The literature shows the application of

these principles in a variety of new contexts,
which can be grouped as follows:

1.

Digital Da'wah (18 Studies): Focus on
howhwisdomtranslated into content
curation and social media algorithms,
mau'izoh hasanahin persuasive visual
communication strategies (videos,
infographics), as well as mujadalah in
managing online comments and
discussions [10] [11].

Educational Da'wah (12 Studies):
Application in the management of
Islamic education, from Islamic
boarding schools to inclusive schools.
provide an example wisdomin
compiling  the curriculum for
independent students, while applied
mau'izoh hasanahin learning methods
for mentally retarded students.
Community = Empowerment (10
Studies): These principles are used as
an approach in community-based

economic and social empowerment
programs. show how mau'izoh
hasanahand the participatory
approach (mujadalah) is effective in
increasing women's participation in
religious  study  groups and
empowerment programs.

4. Management of Islamic Propagation

Institutions/Organizations (10
Studies):  Focus on  building
organizational culture,

transformational leadership, and
resource management based on
Qur'anic values [12].

Identifying Implementation Challenges and
Gaps

While many studies were optimistic, 15
studies (30%) critically identified challenges in
operationalizing this ideal framework:

1. Digital Challenges: Difficulty in
implementing  wisdom  (content
selection) amidst the flood of
information and the pressure of
algorithms that encourage sensational
content. Furthermore, maintaining
ethical mujadalah in a digital space
often rife with hate speech is a major
challenge.

2. Human  Resource Challenges:
Limited managerial and digital
competencies of preachers in
translating Qur'anic principles into
structured practices.

3. Measurement  Challenges:  The
biggest research gap is the lack of
measurement tools and empirical
studies evaluating the impact
(outcome) of POAC-Qur'an
integration on the effectiveness of
da'wah. Most studies are still
conceptual or descriptive in nature
without rigorous measurement [10].

4. Inclusivity Gap: Research on the
application of da'wah management
for disability groups and
marginalized communities is very
limited (only 3 studies), indicating an
area that is still neglected.
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4. DISCUSSION

This systematic review confirms that
Surah An-NahVerse 125 has become a living
and evolving theological foundation for
building ethical and effective da'wah
management theory and practice. The
findings of four main themes not only
demonstrate academic consensus but also
reveal the dynamics and dialectics between
eternal Islamic values (tsawabit) and
contextual managerial demands
(mutaghayyirat). The following is a critical
interpretation of these findings.

Building "Islamic Management Theory"

The findings of Themes 1 and 2 indicate
a paradigm shift from normative legal reading
(figh al-da'wah) towards the development of a
managerial operational framework
knowledge, desirezAh, and mujadalah are no
longer merely individual moral guidelines for
preachers, but have been elaborated into
integral components of the POAC
management cycle. This integration addresses
criticisms of conventional management
science, which is often considered value-free
and overly instrumental [6]. The emerging
framework can be called "Value-Based Islamic
Management," in which the processes of
planning, organizing, mobilizing, and
controlling are imbued and guided by the
values of wisdom, sound advice, and
constructive dialogue.

However, this synthesis faces
epistemological challenges. Is the integration
of POAC with Qur'anic principles merely
eclectic (attaching Islamic terminology to
Western theory), or has it produced a unique
organic synthesis? Most of the reviewed
literature [3] tends toward the first approach:
using POAC as a structure and infusing its
values with Islamic concepts. Further efforts
are needed to formulate a management model
that stems from Islamic ontology and
epistemology itself, for example by
incorporating the concept of taw (the
principle of righteousness). hid, caliph, and
istikhlaf as a foundation, then formulate its
functions.

Contextualization and Challenges in the
Digital Age

The findings of Theme 3 prove the
relevance of the An-Na principlehl:125 in
various contemporary fields, especially in the
digital space. However, this contextualization
does not run smoothly. If in face-to-face
communication, knowledge can be applied
through direct observation and language
adjustment, so in the digital spaceh
Knowledge must confront the logic of
algorithms that drive virality, polarization,
and emotional content [10]. Similarly,
mujadalah bil-lat1 hiya ahsan (best debate) is
almost impossible to implement in social
media comment sections that are rife with
anonymity and miscommunication.

Therefore, a more radical creative
reinterpretation (ijtthad) is needed. For
example, Knowledge in the digital age can
mean digital and algorithmic literacy skills for
preachers, while mujadalah may need to be
shifted from the chaotic public space (public
feeds) to private, curated spaces (group chats,
webinars) that are more conducive to in-depth
dialogue. This challenge highlights the need
for applied research that not only celebrates
the potential of digital da'wah but also
honestly examines the effectiveness and
ethical implications of the various strategies
employed.

Bridging the Gap

The findings of Theme 4, concerning
the lack of empirical and inclusive research,
constitute a major criticism of the current
research landscape. The dominance of
conceptual and descriptive qualitative
research  leaves  claims about the
"effectiveness” of POAC-Qur'an integration
hypothetical and untested. To address this
gap, a future research agenda should:

1. Developing Metrics and
Measurement Instruments: Creating
valid and reliable measuring tools to
assess the impact of values-based
da'wah management, for example by
adapting the Islamic Work Ethic scale
or building a new index such as the
Da'wah Management Performance
Index that covers spiritual, social, and
operational dimensions.
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2. Encourage  Rigorous  Empirical religious characteristics. A
Studies: Conduct experimental or participatory action research (PAR)
quasi-experimental ~ research  to approach can be particularly
compare the effectiveness of da'wah appropriate in this context.
programs that use an integrated
framework with those that do not. Proposed Integrative Conceptual
Longitudinal research is also needed Framework
to assess the impact on sustainability. Based on the thematic synthesis and
3. Expanding Inclusivity: Research discussion above, we propose a Conceptual
should intentionally include the Framework  for  Integrative = Da'wah

perspectives of marginalized groups,
such as people with disabilities,
indigenous communities, or
Generation Z, who have unique

Management (see Figure 2). This framework is
designed to address the disconnect between
values, theory, and practice.

LANDASAN NILAI
(QS. AN-NAHL:125)

»

[ = |
Al-Hikmah Al-Mau'izah Al-Mujadalah
Perencanaan al-Hasanah al-Ahsan

(Planning) Penggerakan Pengendalian
8 (Actuating) (Controlling)

Pengorganisasian & &

(Organizing) Kepemimpinan Evaluasi Dialogis

A3

|

[ PROSES M

ANAJEMEN DAKWAH
YANG TERINTEGRASI

Konteks Aplikasi
Digital/Siber
Pendidikan
Pemberdayaan
Komunitas

« Lembaga Organisasi

Sumber Daya Pendukung

Kompetensi Dal
Teknologl
Pendanaan
Jejaringan

KELUARAN (OUTPUT) & DAMPAK (OUTCOME)
« Program yang Relevan & Etis
« Mad'u yang Terberdayakan

= Organisasi Dakwah yang Tangguh

Kontribusi Sosial yang Terukur

Framework Explanation:

1.

The Value Foundation is the main axis
that guides all ~management
functions, not just a complement.
Each Qur'anic principle has a strong
affinity with a particular management
function, but the three intersect and
form a complete cycle.

Conceptual Framework of Integrative Da'wah Management Based on Surah An-Nahl Verse 125

The management process takes place
in the context of a specific application,
which requires adequate supporting
resources.
The ultimate goal is to produce
outputs and impacts that are not only
measurable quantitatively (number of
participants), but
qualitatively-spiritually

programs,
especially
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(behavioral change, community
strengthening, organizational
resilience).

This framework is expected to be a
guide for researchers to design empirical
studies and for practitioners to reflect on and
improve their da'wah management practices.

5. CONCLUSION

Based on a systematic review of 50
selected literatures, it can be concluded that
Surah An-NahVerse 125 provides a solid and
dynamic normative-theological foundation
for the development of the theory and practice
of da'wah management. Its three core
principles arehknowledge, knowledgezAh Al-
hasanah, and al-mujadalah bi-allatt hiya
ahsanhas been successfully reinterpreted and
integrated with modern management
functions (POAC), giving birth to the Value-
Based Islamic Management approach. This
integration addresses the need for da'wah
management that is not only instrumentally
effective but also ethical, adaptive, and
oriented toward social transformation.

The literature demonstrates broad
applicability in various contemporary
contexts, particularly in the fields of digital
da'wah, education, community
empowerment, and organizational
management. However, existing studies are
still dominated by conceptual and descriptive
qualitative research. Significant gaps remain
in: (1) the lack of empirical research with
rigorous impact measurement; (2) operational
challenges in contextualizing Qur'anic
principles in disruptive digital spaces; and (3)
the limited inclusiveness of studies,
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