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ABSTRACT  

Technology companies compete in a fast‐moving, innovation-driven landscape where retaining highly skilled 

employees is a strategic imperative. Although a growing body of studies addresses this challenge, the 

literature is dispersed across disciplines and geographies, obscuring prevailing themes and research gaps. 

This study conducts a comprehensive bibliometric analysis of 375 peer-reviewed articles (2000-2024) indexed 

in the Web of Science Core Collection to map the intellectual structure and temporal evolution of research on 

talent retention strategies in technology companies. Using VOSviewer, we generated keyword co-occurrence, 

author co-citation, and country collaboration networks, along with density and overlay visualizations. Results 

show that human resource management, talent management, and employee retention form the field’s 

foundational core, while emergent themes—innovation, leadership, diversity, and employer branding—have 

gained prominence since 2020, signaling a shift toward more holistic, employee-centric approaches. Author 

analysis identifies three influential clusters: methodological rigor (e.g., Ringle, Hair), strategic HRM (e.g., 

Collings, Cappelli), and cross-cultural HRM (e.g., Budhwar, Warner). Geographically, the United States 

dominates scholarly output and collaborations, but international linkages remain limited, suggesting 

opportunities for broader global engagement. The study highlights research gaps in data-driven HR analytics, 

cross-regional comparisons, and interdisciplinary integration. Findings offer scholars a consolidated research 

agenda and guide practitioners toward evidence-based, culturally responsive retention strategies that align 

with evolving workforce expectations.  

Keywords: Talent Retention, Technology Companies, Human Resource Management, Bibliometric Analysis, 

VOSViewer 

1. INTRODUCTION 

The technology sector is renowned for its rapid pace of innovation and transformation, 

which places intense demands on companies to remain competitive through the continuous 

acquisition and retention of skilled human capital [1], [2]. Talent has emerged as a critical strategic 

asset, and organizations that manage to attract, develop, and retain high-performing employees gain 

a distinct competitive advantage [3], [4]. In this context, talent retention is not merely a function of 

human resources but a central component of organizational success and sustainability. The 

competition for talent in the technology industry is particularly fierce due to the global demand for 

professionals skilled in emerging technologies such as artificial intelligence, cloud computing, and 

data science [5]. 

Moreover, the knowledge-intensive nature of technology companies makes employee 

turnover particularly costly. Unlike other sectors, where roles may be more easily standardized or 

automated, tech firms rely heavily on the tacit knowledge and innovation capacity of their 

employees [6]. When experienced professionals leave, they take with them not only their expertise 

but also potentially valuable intellectual capital and customer relationships. This loss can 

significantly hamper ongoing projects and undermine organizational learning. Therefore, 
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understanding and implementing effective talent retention strategies is a strategic priority for tech 

enterprises [7]. 

Employee retention has become more complex in recent years due to shifting employee 

expectations, work-life balance concerns, and evolving definitions of meaningful work [8], [9]. 

Younger generations, especially Millennials and Gen Z, place a high value on purpose, flexibility, 

and personal development, and they are less likely to remain loyal to employers that fail to meet 

these expectations. Remote work, hybrid models, and digital communication tools, exacerbated by 

the COVID-19 pandemic, have further transformed employee engagement and loyalty dynamics in 

the tech sector [10]. These changes necessitate a reevaluation of traditional retention strategies and a 

move towards more holistic, employee-centric approaches. 

Furthermore, global talent mobility and the rise of borderless digital labor markets have 

increased the complexity of retention. Technology companies are no longer competing just within 

national boundaries but also across global platforms such as GitHub, LinkedIn, and Upwork, where 

skilled professionals are constantly being approached with new offers [11]. In such an environment, 

salary alone is insufficient as a retention lever. Companies must build strong employer brands, foster 

inclusive cultures, and design career development pathways that are personalized and meaningful. 

As the competition for talent intensifies, strategic retention initiatives are being integrated into 

broader organizational policies and innovation strategies. 

In light of this evolving landscape, there is a growing body of academic and practitioner 

literature exploring talent retention from various angles, ranging from psychological contracts and 

organizational commitment to employer branding, leadership style, and workplace well-being [12], 

[13]. However, the sheer volume of publications, variation in methodologies, and diversity of 

theoretical perspectives make it difficult to distill coherent insights or identify prevailing trends in 

the field. Thus, a comprehensive bibliometric analysis is warranted to map the intellectual structure, 

thematic evolution, and research frontiers related to talent retention strategies in technology 

companies. 

Despite the critical importance of talent retention in the high-stakes environment of 

technology firms, the academic literature remains fragmented, with limited synthesis of the 

prevailing knowledge and lack of clarity about dominant themes, influential works, and emerging 

directions in research. Scholars and practitioners alike face challenges in navigating this dispersed 

literature to inform evidence-based strategies. There is a need to systematically review and analyze 

existing studies to uncover the intellectual structure of the field, trace its development over time, and 

identify research gaps that can guide future inquiry. Without such synthesis, efforts to design 

impactful retention strategies may remain inconsistent and disconnected from the evolving body of 

knowledge. The objective of this study is to conduct a comprehensive bibliometric analysis of global 

research on talent retention strategies within the context of technology companies. 

 

2. METHODS  

This study employs a bibliometric analysis to systematically map and evaluate the scientific 

literature related to talent retention strategies in technology companies. Bibliometric analysis is a 

quantitative method widely used in research evaluations to assess the structure, dynamics, and 

trends within a specific field [14]. The technique enables the identification of key authors, 

institutions, countries, publication sources, citation patterns, and thematic clusters. This study uses 

the Scopus as the primary data source due to its comprehensive coverage of peer-reviewed, high-

impact publications. The search was conducted using a combination of keywords including “talent 
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retention,” “employee retention,” “technology companies,” “tech industry,” and related terms. The 

search was limited to articles and reviews published between 2000 and 2024 to capture two decades 

of scholarly development in the field. 

Following data extraction, the records were screened to ensure relevance and quality. Only 

English-language publications focusing on talent retention within technology or IT-related 

companies were retained. Bibliometric indicators such as citation count, publication year, 

authorship, institutional affiliation, and keyword frequency were analyzed to understand the 

intellectual structure of the research domain. To ensure the accuracy of the data, duplicate entries 

and non-relevant articles, such as those centered on non-tech industries or unrelated HR topics were 

excluded through manual review. The final dataset comprised 375 peer-reviewed articles deemed 

relevant for the analysis. To visualize and interpret the bibliometric data, VOSviewer software was 

employed. VOSviewer enables the construction of co-authorship networks, keyword co-occurrence 

maps, and citation-based clustering to reveal patterns and emerging themes in the literature [15]. 

 

3. RESULTS AND DISCUSSION  

3.1 Network Visualization 

 
Figure 1. Network Visualization 

Source: Data Analysis Result, 2025 

Figure 1 provides a thematic mapping of keyword co-occurrences from bibliometric data 

related to talent retention strategies in technology companies. The clusters in the map are color-

coded and represent groups of keywords that frequently appear together in the literature, indicating 

coherent thematic areas. The proximity of nodes (keywords) reflects their relatedness based on co-

occurrence frequency, while the size of each node indicates the relative frequency of that keyword 

in the dataset. This visual insight enables the identification of major research themes and the 

intellectual structure of the field. 

The blue cluster at the center, which includes keywords such as human resource management, 

talent management, technology companies, and talent retention, appears to be the core of the bibliometric 

network. This cluster reflects the central role of HRM practices in managing and retaining talent 

within technology-oriented firms. The positioning of "technology companies" near "human resource 

management" suggests a strong body of literature that connects organizational HR strategies directly 
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to tech industry dynamics, emphasizing that retention strategies must be tailored to the fast-paced, 

innovation-driven nature of the sector. Adjacent to this, the green cluster emphasizes employee 

retention, job satisfaction, organizational commitment, and development. This theme suggests a focus on 

psychological and motivational aspects influencing employees’ decision to stay. Scholars in this 

stream explore internal drivers such as satisfaction, growth opportunities, and emotional 

attachment, which are key mediators between HR practices and actual retention outcomes. The 

emphasis here also indicates the growing importance of organizational behavior theories in 

explaining talent retention beyond structural HR frameworks. 

The yellow cluster, which contains terms like retention, talent, leadership, innovation, and 

diversity, highlights the strategic perspective on retention, linking it to leadership, innovation 

capacity, and inclusive workplace culture. The connection between “leadership” and “innovation” 

reinforces the idea that strategic leadership directly impacts innovation outcomes, which in turn are 

tied to the retention of high-performing individuals. This cluster implies that technology companies 

must foster visionary leadership and inclusive innovation ecosystems to ensure employee loyalty 

and organizational continuity. Meanwhile, the red cluster focuses on information technology, 

technology, career development, and professional aspects, pointing to a thematic concern with technical 

and career-specific variables influencing retention. This cluster likely represents studies that explore 

how career pathways, digital competencies, and sector-specific challenges (e.g., in the construction 

or industrial management contexts) affect retention outcomes. It also highlights interdisciplinary 

crossover, where talent retention intersects with information systems, project management, and 

sectoral skill demands—especially important in technology-heavy environments. 

The purple cluster includes keywords like employer branding, human capital, and competitive 

advantage, signifying a branding and strategic HR orientation. This cluster bridges organizational 

perception management with talent outcomes, suggesting that how a firm positions itself to current 

and potential employees (e.g., through employer branding) is increasingly seen as a retention 

strategy. This area of literature ties employee loyalty to external reputation and internal alignment, 

emphasizing that competitive positioning in labor markets matters as much as internal development 

efforts. 

3.2 Overlay Visualization 

 
Figure 2. Overlay Visualization 



West Science Interdisciplinary Studies   

 

Vol. 03, No. 07, July and 2025: pp. 1139-1149 

1143 

Source: Data Analysis Result, 2025 

Figure 2 reveals the temporal evolution of keyword usage in studies on talent retention 

strategies in technology companies, with the color gradient representing the average publication 

year (from blue = older studies to yellow = more recent). Central terms such as human resource 

management, talent management, and employee retention are colored in green, indicating that they have 

been consistent focal points of research from around 2016 to 2019. These terms form the foundation 

of the field and reflect the longstanding interest in strategic HR practices, employee engagement, 

and organizational commitment in tech-related contexts. Moving toward the newer research 

frontiers, keywords like innovation, diversity, and leadership are shaded yellow, suggesting that these 

have emerged more prominently in recent publications (post-2020). This shift indicates a growing 

scholarly emphasis on integrating inclusive leadership, innovation culture, and diversity initiatives 

into talent retention strategies. The appearance of terms like talent and employer branding alongside 

these recent nodes also implies a more strategic, holistic approach to retention—where 

organizational values, innovation climate, and leadership inclusivity are treated as central to 

maintaining workforce loyalty in the digital age. 

Conversely, keywords located on the right side of the map—such as information technology, 

professional aspects, career development, and industrial management—are colored in shades of blue and 

purple, suggesting they were explored more intensively in earlier studies (around 2010–2015). These 

topics likely represented early concerns around skill development, technical expertise, and sector-

specific HR challenges. Their current peripheral and darker color position implies a shift in focus 

away from purely technical or functional factors toward more dynamic, human-centric retention 

models. Altogether, the map reflects a clear evolution: from foundational studies in technical HRM 

practices to more recent explorations that incorporate culture, innovation, leadership, and diversity 

into retention strategies in tech environments. 

3.3 Citation Analysis 

Table 1. The Most Impactful Literatures 

Citations Authors and year Title 

332 [16] 
Data mining to improve personnel selection and enhance 

human capital: A case study in high-technology industry 

113 [17] 
The effect of HRM practices on knowledge management 

capacity: a comparative study in Indian IT industry 

80 [18] 
Investing time and resources for work–life balance: the effect on 

talent retention 

36 [19] 
Rising innovative city-regions in a transitional economy: A case 

study of ICT industry in Cluj-Napoca, Romania 

33 [20] Industry 4.0: reshaping the future of HR 

28 [21] 

The effect of talent management practices on employee turnover 

intention in the information and communication technologies 

(ICTs) sector: Case of Jordan 

28 [22] 
The North American third-party logistics industry in 2007: The 

provider CEO perspective 

25 [23] 
Mapping the Sustainable Human-Resource Challenges in 

Southeast Asia’s FinTech Sector 

23 [24] Information management – a skills gap? 

20 [25] 

Dissecting the compensation conundrum: a machine learning-

based prognostication of key determinants in a complex labor 

market 

Source: Scopus, 2025 
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3.4 Density Visualization 

 
Figure 3. Density Visualization 

Source: Data Analysis Result, 2025 

 Figure 3 provides a density view of keyword concentration within the bibliometric 

landscape of research on talent retention strategies in technology companies. Areas shaded in yellow 

represent the highest density of keyword occurrences, signifying research hotspots, while green and 

blue areas indicate lower frequencies. The brightest clusters, human resource management, talent 

management, retention, and employee retention, highlight the central themes in the literature. These 

terms serve as conceptual anchors, reflecting the consistent academic focus on how strategic HR 

practices and talent development initiatives influence employee loyalty in technology-driven firms. 

Additionally, the heatmap reveals several secondary yet growing areas of interest, such as employer 

branding, innovation, leadership, and career development, which appear in moderately dense zones. 

These keywords suggest a shift from traditional HRM-centered views toward broader 

organizational strategies that emphasize cultural fit, leadership style, and future career pathways as 

crucial retention factors. On the periphery, keywords like diversity, technology companies, and 

competitive advantage signal emerging or niche areas of study that are beginning to gain traction. 
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3.5 Co-Authorship Network 

 
Figure 4. Author Visualization 

Source: Data Analysis Result, 2025 

 

The co-authorship network visualization identifies the most influential and interconnected 

authors in the field of talent retention strategies within technology companies. The map reveals three 

primary clusters: the green cluster (including Ringle C.M., Hair J.F., Meyer J.P., Deci E.L.) reflects 

scholars focused on methodological rigor and organizational psychology—often associated with 

structural equation modeling and motivation theory. The red cluster centers around Collings D.G., 

Cappelli P., and Jackson S.E., indicating a strong thematic alignment with strategic human resource 

management and global talent management. Meanwhile, the blue cluster, led by Budhwar P., Warner 

M., and Liu Y., represents a focus on cross-cultural HRM and emerging markets. The strong 

interlinkages among clusters suggest interdisciplinary collaboration, with foundational HRM 

theories increasingly connected to psychological constructs and advanced analytical methods 
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Figure 5. Country Visualization 

Source: Data Analysis Result, 2025 

Figure 5 highlights the international research linkages in the study of talent retention 

strategies in technology companies. The United States emerges as the dominant contributor, 

represented by the largest node and strongest linkages with countries such as the United Arab 

Emirates, Romania, Singapore, and the United Kingdom. This suggests that U.S.-based researchers 

play a central role in global knowledge production and often collaborate with international partners. 

The United Kingdom also shows cross-border collaboration, notably with Singapore and Palestine, 

indicating active academic engagement in the global discourse. However, the relatively small 

number of countries and sparse connections suggest that while the field is globally relevant, it 

remains somewhat geographically concentrated, with significant opportunities for expanding 

scholarly collaboration across underrepresented regions. 

Discussion 

The findings from this bibliometric analysis reveal several critical insights into the 

intellectual structure, thematic development, and scholarly collaborations in the field of talent 

retention strategies within technology companies. The analysis highlights the central role of human 

resource management, talent management, and employee retention as foundational pillars of the 

discourse. These keywords consistently emerged as high-density nodes across all visualizations, 

underscoring their continued relevance over the past two decades. This centrality aligns with prior 

literature which emphasizes that in technology-driven environments, human capital is not only a 

support function but a strategic resource that directly affects innovation, productivity, and 

organizational resilience [13], [26]. 

The overlay visualization map adds a temporal dimension to this understanding. While 

traditional HR constructs such as “employee retention,” “job satisfaction,” and “organizational 

commitment” dominated research in the earlier years (2010–2016), newer themes have emerged in 

recent publications post-2020. These include diversity, leadership, employer branding, and innovation. 

The rise of these topics coincides with industry shifts such as the rise of hybrid work, digital 

nomadism, and increased employee activism, especially within younger tech-savvy generations. The 

increasing appearance of these keywords in yellow signifies an evolution toward more holistic, 
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strategic, and human-centered approaches to retention that go beyond compensation and benefits 

[27]. 

The keyword co-occurrence network confirms the multidimensional nature of talent 

retention. The green cluster, for instance, closely links employee retention with organizational 

commitment, job satisfaction, and development, suggesting a body of literature focused on the 

psychological and career-growth dimensions of retention. These findings are consistent with the job 

embeddedness theory and the psychological contract model, which assert that employees are more 

likely to stay when they perceive alignment between their personal goals and organizational support 

[28]. Similarly, the yellow cluster—centered on retention, innovation, and leadership, highlights a trend 

toward linking retention with innovation culture and transformational leadership, a reflection of 

how leadership style influences knowledge worker engagement in high-velocity industries like tech 

[3], [7]. 

The heatmap further reinforces these trends by showing the highest keyword densities in 

areas combining strategic HR themes (talent management, human resource management) with emergent 

ones (retention, employer branding). The growing emphasis on employer branding and competitive 

advantage suggests that scholars are increasingly recognizing the external perception of a company 

as a retention lever. This is particularly crucial in technology companies, where digital transparency, 

employer review platforms (like Glassdoor), and social media branding play a significant role in 

shaping the employer-employee relationship. Studies such as those by [8] support this shift by 

illustrating how organizational image directly influences job applicant attraction and long-term 

retention. 

A notable finding from the author co-citation map is the formation of three distinct scholarly 

clusters. The green cluster, dominated by Ringle C.M., Hair J.F., and Meyer J.P., indicates a strong 

methodological orientation, with a focus on measurement, validation, and psychometric rigor in 

retention-related studies. These scholars are well-known for their contributions to structural 

equation modeling and measurement theory, tools that are widely used in HRM and behavioral 

research. In contrast, the red cluster, which includes Collings D.G., Cappelli P., and Jackson S.E., reveals 

an emphasis on strategic human resource management and global talent frameworks. These thought 

leaders have shaped discourse around how organizations should structure talent systems, 

particularly in global and fast-evolving industries. The blue cluster, represented by Budhwar P. and 

Warner M., brings in a comparative international HRM perspective, highlighting the cross-cultural 

aspects of talent retention—a topic particularly relevant in globally distributed tech teams. 

Geographic collaboration patterns provide further evidence of concentration and 

fragmentation in this field. The country collaboration network clearly shows the United States as the 

dominant contributor, with the strongest international links to the United Kingdom, Singapore, and 

a few other countries such as Romania and the United Arab Emirates. The U.S. dominance can be 

attributed to the maturity of its tech industry and the high volume of empirical research stemming 

from its corporate sector and academic institutions. The United Kingdom’s presence as a key 

collaborator also reflects its strong research tradition in HRM and its active academic engagement in 

global issues. However, the limited number of contributing countries suggests that the field would 

benefit from greater geographic diversification. Regions such as Africa, Latin America, and large 

parts of Asia remain underrepresented, despite their growing tech ecosystems and unique retention 

challenges. 

Another important insight from the analysis is the relatively fragmented nature of 

collaboration between institutions and authors. While a few prominent authors dominate the citation 

network, collaboration across clusters appears limited. This may indicate a need for more 

interdisciplinary and cross-institutional research, especially at the intersection of HRM, 

organizational behavior, and information systems. For example, integrating insights from fields like 

behavioral economics, digital transformation, or data analytics could significantly enrich our 

understanding of employee retention dynamics in tech-driven organizations. 
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The findings of this study also point toward several future research opportunities. First, the 

increasing attention on diversity, leadership, and innovation suggests a fertile area for integrative 

models that link inclusive leadership with innovation outcomes and employee retention. Second, the 

relatively peripheral position of data mining and technology companies in the co-occurrence network 

hints at an underutilization of data-driven HR practices in the scholarly literature. Given the rise of 

people analytics and AI in HRM, future research could explore how predictive modeling and 

machine learning tools are being used to anticipate turnover and personalize retention strategies. 

Third, the keyword “career development” appears connected but not central, implying that while 

important, it may not have received as much focused attention as it deserves. Yet career pathing, 

reskilling, and internal mobility are all key to retention—especially in fast-moving tech companies 

where skills can become obsolete quickly. Studies could further explore how continuous learning 

and professional development platforms contribute to long-term employee commitment. 

 

CONCLUSION  

This bibliometric study provides a comprehensive overview of the scholarly landscape on 

talent retention strategies in technology companies, revealing a field that is both robust and evolving. 

Core themes such as human resource management, talent management, and employee retention 

remain central, while emerging areas like innovation, leadership, diversity, and employer branding 

reflect the shifting priorities of organizations in the digital era. The analysis highlights key 

contributors, influential institutions, and collaborative patterns—showing dominance by the United 

States and limited global distribution. Furthermore, it underscores the growing integration of 

psychological, strategic, and technological dimensions in retention research. Despite this progress, 

gaps remain in cross-cultural studies, data-driven HR analytics, and interdisciplinary collaboration. 

Future research should explore these areas to build more inclusive and actionable retention 

frameworks, particularly in the face of global talent mobility, hybrid work models, and evolving 

employee expectations in the tech industry. 
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